The Manor House Residential Home

Accident Procedure

 If an accident occurs staff will assess the situation and instigate appropriate first aid measures. If necessary medical assistance will be summoned. Depending upon the severity of the injury and the time of occurrence, this assistance will either involve telephoning the resident's doctor or calling 999 for an ambulance.
 
 If the accident involves a resident, the resident's next of kin will be informed.
 
 If the resident required hospital treatment the Registration Officer will be informed within 24 hours. All details regarding the accident will be documented on the appropriate accident form.
 
 If necessary, report the accident under RIDDOR (Reporting of Injuries, Diseases, and Dangerous Occurences Regulations, 1985). A report is required where accidents involve any of the following:
 A fatality (to an employee or a non-employee)
 A major injury to an employee including the following:
 - skull, spine or pelvic fractures
 - any other fracture other than to fingers, thumbs or toes
 - any amputation
 - dislocation of the shoulder, hip, knee or spine
 - loss of sight (temporary or permanent)
 - chemical burn to the eye or penetrating injury
 - any injury resulting from an electric shock or electrical burn leading to unconsciousness or requiring resuscitation or admittance to hospital for more than 24 hours
 - any other injury leading to hypothermia, heat-induced illness or unconsciousness, requiring resuscitation, or requiring hospital admission for more than 24 hours
 - loss of consciousness caused by asphyxia or exposure to a harmful substance or biological agent
 - absorption of any substance by inhalation, ingestion or through the skin leading to acute illness requiring medical treatment or resulting in loss of consciousness
 - acute illness requiring treatment where there is reason to believe this resulted from exposure to a biological agent or its toxins or infected materials
 - any other injury which results in the person being admitted immediately into hospital for 24 hours or more
 
 An employee being unable to carry out normal work for three successive days - an over-three day injury is one which is not major but results in the injured person being away from work or unable to do the full range of their normal duties for more than three days (including anydays they wouldn't normally be expected to work such as weekends, restdays or holidays) not counting the day of the injury itself
 


 Dangerous occurrences, including or involving:
 - lifting machinery
 - pressure systems
 - electrical short circuit
 - biological agents
 - collapse of scaffolding, building or structure 
 - explosion or fire
 - escape of flammable substances.
 Note: Reportable dangerous occurrences are potentially dangerous incidents (eg. the collapse of part of a building or scaffolding, accidental ignition of explosives and the release of large quantities of flammable liquid) which must be notified to the enforcing authority even if they do not, in fact cause injury. 
 
 Reportable diseases - the list of reportable diseases is split into 2 parts; there are 72 listed under the following 3 categories:
 - conditions due to physical agents and the physical demands of work
 - infections due to biological agents
 - conditions due to substance.
 
 
 A written record should be kept of any accident, however minor, which occurs in the home. An Accident Book is provided in the general office to keep a record of all accidents which occur at the home, whether they are notifiable or not, and whether or not they happen to a service user, a member of staff, a contractor, a relative, a visitor or a volunteer.
 
 For the reportable accidents listed above HSE report forms F2508 are also available from the office. These forms must be completed and sent to the relevant enforcing authority within lO days of the incident or accident. Fatal accidents, major injury accidents/conditions and dangerous occurrences must be reported immediately (normally by telephone) to the enforcing authority by the head of home or their nominated deputy and followed up by the appropriate form. Telephone notification should always be followed up with submission of form F2508. Notification Forms should be completed by the head of home, their deputy or by a senior member of staff as soon as possible after the accident so that the memory of it will still be fresh in the minds of all concerned.
 
 Copies of the completed form should be held by the home.
 
 The HSE Incident Contact Centre for reporting can be contacted via a number of methods:
 
 - by phone: 08453009923 (8.3Oam 5.OOpm)
 - by fax: 0845 300 9924 (anytime)
 - by Internet: www.riddor.gov.uk(anytime)
 - by e mail: riddor@natbrit.com
 - by post: Incident Contact Centre, Caerphilly Business Park, Caerphilly CF833GG.
 There is a legal requirement that written records of reportable accidents and dangerous occurrences (ie. those which must be reported to the appropriate enforcing authority) be kept for a minimum of three years.
 
 After an accident occurs a meeting of the appropriate staff will be called to discuss the details of the accident to determine whether the accident was actually preventable. If so, appropriate corrective steps will be taken.
 

 Training
 
 All staff must be given adequate training and information on accidents at work and how to avoid them. Such training should focus on specific risk areas. All new staff should be encouraged to read the policy on health and safety and on accident reporting as part of their induction process. Existing staff will be offered training covering basic information about health and safety. In addition, all staff will be appropriately trained to perform their duties safely and competently and those staff who need to use specialist equipment will be fully trained and supervised while they are developing their competency.
