The Manor House Residential Home

Emergency Procedures for Fire

1. In the event of a fire it is the first duty of all concerned to try to prevent injury or loss of life. The safety of the residents and staff is of prime importance.

2. In view of the above you should make sure that you are familiar with all the means of escape in case of fire. Additionally, since there may be an opportunity in the event of a fire for you to attack it with the nearest fire appliance, you should ensure that you know the location of each item of fire fighting equipment and should also ensure that you are conversant with the use of each item of equipment.

3. If you discover a fire, or if one is reported to you, you should immediately

SOUND THE ALARM : this is done by breaking the glass on one of the red breakglass boxes

4. The Manor House is equipped throughout with smoke and heat detectors  which - if triggered - will cause the alarm to sound automatically. The emergency procedures are identical regardless of whether the alarm was automatically or manually triggered, except that in the case of an automatic alarm, staff will need to identify the location/s of the fire. 

5. If the alarm is not an obvious false alarm - the person in charge of the home at that time should immediately call the Fire Brigade using the 999 system. When the operator responds, give the full address of the premises including the name of the town. Check the address carefully as it is repeated back to ensure the fire service will be coming to the correct location.

6. The person in charge of the home at that time should then unlock the
front door to allow rapid entry by the Fire Service.

7. In case of an emergency such as a fire it is imperative that all staff remain calm and do NOT panic. A highly excitable and frightened person will only cause uncertainty and confusion. A calm and collected person will be able to instill order and discipline into the situation, and will be able to give a clear and concise report to the rescue services when they arrive.

8. If the alarm has automatically tripped, staff must locate, as best they can, the location/s of the fire to know where to begin evacuation and where it will be safe to evacuate to. Use the techniques taught during fire drills and instruction. Briefly these are to firstly identify the zone in which the fire has started by examining the fire alarm board in the front hall. The Manor House is covered by 4 zones. Each of the zones has it's own light on the board. An alarm triggered in any zone causes an indicator light for that zone to be light. Having identified which zone has been affected, refer to the zone maps on the wall beneath the alarm board to see the extent of the affected zone. The available staff will now locate the detector unit/s that has been activated by systematically examining all detectors (do not stop when one active detector is found - there may be more). An active detector is easily spotted as it will be showing a bright red light. Some of the detectors are in the halls and  corridors and some others have had their warning light extended to show outside of the room which they protect. Others are in the rooms themselves and before entering any room first observe any sign of smoke or flames around the door and touch the door handle with the back of the hand. If there are visible signs of fire or if the door handle is hot - do not open that door as this may lead to a rapid spread of fire and endanger yourself and the others in the home. You must remember to protect yourself as it is your responsibility to help others - if you are injured or trapped, you will be unable to carry out your duty and will also require the attention of the rescue services whose efforts really should be directed toward the residents.

9. On completion of the zone check, inform the person in charge of the findings and based on the location of the fire, he/she will decide which of the possible Assembly Points (dining room or front garden) to use. 

10. The person in charge should switch off the gas supply to the house.
The main valve is located in the lean-to alongside the kitchen by the wheelie bin.

11. Carry out rescues or evacuation as necessary, if possible starting with the room in which the fire has started and working progressively outwards - away from the fire. Escort all residents to the Assembly Point in accordance with the fire drill procedure. Do not delay to collect personal belongings of either residents or staff.

12. On arrival at the Assembly Point a roll call should be made and the person in charge of the home should be informed of the result. For example, ALL PERSONS PRESENT AND ACCOUNTED FOR or ONE OR MORE PERSONS MISSING. In the event of one or more missing, you should give the names and the likely location of those missing. If possible, go and escort those missing to safety.

13. Residents should remain in the area to which they have been evacuated until told that it is safe to return.

14. Do NOT reset the fire alarm system until told to do so by the Officer in
Charge of the Fire Service Attendance. 

15. Tackling the fire is secondary to saving life and should generally be
attempted only in the following situations:
(a) In the case of a small fire where there is not personal risk (after
sounding the alarm, of course).
(b) To hold a fire in check whilst a rescue is attempted.
(c) Before moving the occupant of a burning bed or chair.
In all of these situations ensure that the correct type of fire fighting equipment is being used.
