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The Manor House, a grade Il listed building, is a
residential home for fifteen elderly in Seaton, East
Devon. The home is a short walk from the town centre
and seafront.

The proprietors live on the premises which they
feel helps to ensure that high standards are main-
tained. The home has recently undergone an unan-
nounced inspection by our regulators, the Care Quality
Commission (CQC) and has been awarded a 3 star
rating demonstrating excellent standards.

The Manor House has a cheerful homely atmos-
phere. Visitors often remark on how they are made to
feel welcome at all times. There are well-trained staff
on duty day and night. The Manor House has a small
garden at the front and a courtyard garden at the back
with a fish pond, bird feeders and often the resident
dog and cat.

Our aims are to provide high standards of care,
promote independence and to enable residents to live
life as they choose. Residents are encouraged to follow
their chosen pursuits and we provide a variety of enter-
tainment such as quizzes & games. There are trips out
around town and to the seafront and trips out in the
charabanc. An activities/exercise organiser visits once
a week. We have frequent visits from musical entertain-
ers. Residents are encouraged to follow their chosen
religious beliefs and a clergyman gives a communion
service once a month. We always encourage residents
to become involved in local events such as exhibitions



at the town hall, sea front fetes and the carnival. We
have a visiting library service.

It is our policy to provide fresh high quality food
from local providers. We cater for special diets such as
vegetarian or diabetic etc...

We have fifteen single rooms, all fitted with a wash
basin. Nine of the rooms also have an en-suite toilet.
Residents are encouraged to personalise their rooms
with their own belongings including small items of furni-
ture if they wish. Each room is fitted with a Nurse Call
system.

In order to ensure that the placement is suitable,
prospective clients are encouraged to visit the home
with their relatives prior to admission. The proprietors
will also visit the prospective resident at their present
accommodation. The first month after a resident is ad-
mitted to the home is a trial period to see if the resident
is happy and to ensure we can provide the level of care
required.

On admission a care plan will be made with the
involvement of the resident and their relatives - this
emphasizes the resident’s potential to manage their own
lives as independently as possible and to exercise their
freedom of choice. Care plans are reviewed monthly or
whenever there is a change in resident’s care needs.

Fees vary depending upon the level of care re-
quired and whether the room has ensuite facilities. Fees
include all care and accommodation costs, food, drink,
heating, lighting and laundry. They do not cover the
costs of newspapers, magazines, hairdressing, dry



cleaning, chiropody, treatment by dentists or opticians,
or the purchase of clothing and personal effects. Fees
at the date of printing average between £415.00 and
£490.00 per week.

The proprietors recognize the importance of having
highly trained staff to care for our residents and are
committed to continuous staff development and training.
We have a robust quality assurance system in place to
help us to maintain and improve the quality of our serv-
ice. As part of our quality assurance we use question-
naires and invite comments from all those who visit The
Manor House. What follows is one comment from a
relative of a resident:

"l have visited the home regularly. Every aspect of care
has been of very high quality”

We would welcome the chance to show you
around The Manor House - so if you are in the area just
drop in at any time. If you require any further information
please contact us directly.

& Hutch Curry 09/01/12




